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Consent to the Processing of Personal Data

1. By consenting to the processing of this personal data, the provision of medical services,
the provision of high-quality services as well as quality improvement, fulfillment of
contractual and statutory obligations, you, as a patient, confirm your prior consent to the
Company and entitle it to the following:

2. The company will process information about the patient's and/or representative’s
information (Identification data, contact data, medical data), received in order to provide
them services in the company. By signing this document, the company is empowered to:
process the personal information about the patient and / or his / her treatment and / or
representative for services in the company, including the use of software (automatic and
/ or semi-automatic processing) as his / her immediate employees / med. Through staff,
as well as invited persons and also through its contractors, including contractors who are
directly or indirectly involved in providing services to the patient or any part of it and / or
receiving quality services (eg patient insurance company, doctor/medical institution,
etc.)..

3. We respect your privacy and therefore, Personal data undergoing processing is:

e processed lawfully, fairly, and in a transparent manner.

e collected for explicit, specified, and legitimate purposes and not processed in a
way incompatible with those purposes.

e adequate, relevant, and not excessive in relation to the purposes for which they
are processed.

e accurate and, where necessary, kept up to date.

e preserved in a form that permits identification of data subjects for no longer than
is necessary for the purposes for which those data are processed.

4. Synevo Georgia processes the existing information about the data subject, or the third
party (ies) named by it for specific purposes. You hereby consent to the collection and
processing of such information for the above-mentioned purposes by Synevo Georgia.
Information collected and processed by us from you may include the following: which
includes, but is not limited to, the following personal data:

Name and surname of the data subject.

Your ID number or number of any other identification document, issuing country.
personal number.

Registered and / or actual residential address.

Phone / cell phone number.

Email address.

Demographic data (such as your gender and date of birth);

Medical history (information about the patient's health and social status,
information about the workplace, visit to the doctor, current state of health,
information about past diseases, biological and genetic data, laboratory test



results, information about the cost of medical care (calculation), prescriptions,
medications, appointments with doctor, etc.);

e Audio and video monitoring records (if any);

e First 6 or/and last 4 digits of Debit/credit card number, name and last name of card
holder and unique code of transaction.

e Payments transactions for services/products purchased in Synevo Georgia,

e Insurance data (such as your insurance company, insurance policy data, insurance
plea data, letter of guarantee, insurance plan and insurance project);

¢ Information about a person for whom you decided to order at-home lab tests (first
name, last name, personal ID, citizenship, date of birth, sex and e-mail);

¢ Any other data related to the data subject and as a result of which it is possible to
identify and / or characterize the data subject and / or group him / her with other
clients by physical, physiological, psychological, economic, cultural or social
characteristics of the person.

e Other information that you voluntarily choose to provide to us (such as photo,
height, weight, allergies, blood group etc.).

5. Data processing by the company will be carried out for the following purposes: to
register the user on the company's portal and database, to conduct laboratory/clinical
studies, to process the results and send them to the Customer / Client, to interpret the
results of the answers or analysis, to regulate the relationship between the company and
the Customer / Client, to refer to the referring doctor. In addition, this should be carried
out in accordance with the requirements of the applicable legislation to the extant
necessary and scopes to provide the service, without obtaining any additional consent.

6. Data processing includes any activity performed by the Company, including data
collection, extraction, access, photography, video surveillance and / or audio monitoring,
organizing, grouping, interconnecting, storing, modifying, restoring, retrieving, using,
blocking, deleting, or destroying , The disclosure of data through its transmission,
publicity, dissemination or otherwise accessible. The data will be processed by the
Company only for the purpose for which it was collected and / or provided by law.

7. To the extent necessary to provide Customers / Clients with the Services, Synevo
Georgia may provide Information to third-party contractors who work on behalf of or with
Synevo Georgia to maintain the application/website. In such circumstances, you consent
to us disclosing your Personal Information to contractors, solely for the intended purposes
only.

8. You hereby agree that medical institutions, insurance companies, and other Providers
of Synevo Georgia (referred as — Providers) that you will choose to get service by
application/web-site, will process and share to Synevo Georgia your personal data, the
processing/sharing of which is necessary in order to provide you with the Services. The
processing of the above-mentioned data will be made within the range and capacity, that
is necessary to provide you with proper Services considered by Synevo.



9. Notwithstanding the above, Synevo Georgia is not responsible for the confidentiality,
security or distribution of your Personal Information by our partners and third parties
outside the scope of our agreement with such partners/providers and third parties.
Further, Synevo Georgia shall not be responsible for any breach of security or for any
actions of any third parties or events that are beyond the reasonable control of Synevo
Georgia including but not limited to, acts of government, computer hacking, unauthorized
access to computer data and storage device, computer crashes, breach of security and
encryption, poor quality of Internet service or telephone service of the User etc.

10. Due to complexity of Company’s services your personal data might be transferred to
the company Medicover Sp. z 0.0. with its registered seat in Warsaw (00-807), al.
Jerozolimskie 96 (Registered under number 0000021314, NIP (tax identification number)
525-15-77-627, REGON (statistical number) 012396508), which is Synevo Georgia’'s
contractor in terms of data processing and with whom data is sent for statistical analysis
and business research only in aggregated or de-identified form. The appropriate
guarantees of protection of the shared data are provided by the GENERAL AGREEMENT
FOR ENTRUSTING PERSONAL DATA FOR PROCESSING signed between Synevo
Georgia LLC and Medicover Sp. z o.0.

11. Synevo Georgia does not store/share/process the Customer’s / Client’s personal data
outside the European Economic Area, unless the user himself or his/her doctor is outside
this area.

12. The transfer of personal information of the patient to third parties (except the above-
mentioned persons), in particular, the state, regulatory bodies, sponsors of the service or
part of it, law enforcement agencies, etc., will be carried out in accordance with the law.
Such information may be transmitted even in cases not expressly provided for by law, in
order to protect legitimate interests, due to reasonable need and / or the essence of the
request;13. During the use of the Company's services, as well as after its termination, the
Company will continue to process the patient's personal information for the purposes
specified for the purposes of the medical services and / or required by regulatory bodies
and / or provided by law.

14. You also consent to the processing of your personal data for direct marketing
purposes within the limits and in the manner permitted by law.

15. You acknowledge that you have received complete and exhaustive information about
your rights under Georgian law, including the fact that, at your request, the data processor
is obliged to correct, update, add, block, delete or destroy data if it is incomplete,
inaccurate, Not updated, or if their collection and processing was carried out against the
law.

16. If you do not agree with the data practices described in this Privacy Policy, you should
not use any of the Services of Synevo Georgia.



17. After signing this document, you hereby consent to the collection, processing and
disclosure of your personal data as described in this Privacy Policy.

18. In certain circumstances, you have the following data protection rights:

) The right to access, update or to delete the information we have about you.
Whenever made possible, you can access, update or request deletion of your
Personal Data. If you are unable to perform these actions yourself, please contact
us to assist you.

° The right of rectification. You have the right to have your information
rectified if that information is inaccurate or incomplete.

° The right to withdraw consent. You also have the right to withdraw your
consent at any time where Synevo Georgia relied on your consent to process your
personal information. In case you no longer wish Synevo Georgia to process your
personal information, you can contact us via e-mail info@synevo.ge. Such
withdrawal of the consent will trigger cancellation/termination of your web-profile

(if any).

* Please kindly note that we may ask you to verify your identity before responding
to such requests.

19. If you wish to deactivate or cancel your profile (if any) or request that we no longer
use your information to provide you Services, contact us through e-mail: info@synevo.ge.
We may retain your information for as long as your profile (if any) with the Services is
active and as needed to provide you the Services. We shall not retain such information
for longer than is required for the purposes for which the information may lawfully be used
or is otherwise required under law for the time being in force. Your data may be
anonymized and aggregated, and then may be held by us if necessary, for us to provide
our services effectively, but our use of anonymized data will be solely for
analytic/statistical purposes. Please note that your withdrawal of consent, or cancellation
of account may result in Synevo Georgia being unable to provide you with its services or
to terminate any existing relationship Synevo Georgia may have with you.

20.1f you use the web-site on behalf of someone else (such as your child) you represent
that you are authorized to (I) Accept this Privacy Policy on such individual’s behalf, and
(I1) Consent on behalf of such individual to our collection, use and disclosure of such
individual’s information as described in this Privacy Policy.

21. The company may update this Privacy Policy at any time. In the event there are
significant changes in the way we treat Customer’s / Client’'s personally identifiable
information, or in the Privacy Policy itself, you will be informed. As always, if you object
to any of the changes to our terms, and you no longer wish to use the Services, you may
contact via e-mail: info@synevo.ge to deactivate your account.



mailto:info@synevo.ge
mailto:info@synevo.ge
mailto:info@synevo.ge

22. If you wish to opt-out of receiving non-essential communications such as promotional
and marketing-related information regarding the Services, please send us an emalil
info@synevo.ge

23. For any issues related to the protection of personal data in "Synevo Georgia" Ltd. you
can contact us at the following E-mail address: info@synevo.ge

Contact information:

Full name of legal entity: Synevo Georgia LLC

Identification number: 204525736

Legal address: Tsinandali str., N 9, (Plot 1/56), Isani district, Thilisi, Georgia
E-mail: info@synevo.ge

Tel: (+995 32 2800111)
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